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REFER TO STATE AND LOCAL REQUIREMENTS REGRADING MANDATORY REPORTING.

CONTACTING THE NHTRC WILL NOT FULFILL MANDATORY REPORTING

REQUIREMENTS.

DEFINITION:

] According to the United Nations Protocol to Prevent, Suppress and Punish Trafficking in
Persons, Especially Women and Children, Article 3, human trafficking is, "The recruitment,

transportation, transfer, harboring or receipt of persons by means of the threat or use of
force or other forms of coercion, of abduction, of fraud, of deception, of the abuse of power
or of a position of vulnerability or of the giving or receiving of payments or benefits to
achieve the consent of a person having control over another person, for the purpose of
exploitation. Exploitation shall include, at a minimum, the exploitation of the prostitution of
others or other forms of sexual exploitation, forced labor or services, slavery or practices

similar to slavery, servitude or the removal of organs."”

° The U.S. Victims of Trafficking and Violence Prevention Act of 2000 (TVPA) defines and
classifies human trafficking into two categories: sex trafficking and labor trafficking.

POLICY:

° (organization name) shall be committed to identifying and helping

victims of human trafficking.

] Appropriate staff shall be provided training upon hire and annually thereafter on
identification of human trafficking victims and how to access support resources.

° Staff shall receive education and training addressing:

. When and how they should alert security and/or local law enforcement if human

trafficking is suspected and/or reported

. Local or state requirements regarding mandatory reporting of human trafficking
. Vulnerable populations

. Signs of human trafficking

. Response to human trafficking victim and the human trafficker
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. How HIPAA regulations impact reporting of potential trafficking situations on behalf

of a patients

. Confidentiality obligations when contacting the NHTRC or local service providers
. Documentation
° Healthcare staff shall be aware of patient populations vulnerable to human trafficking (not
all inclusive):
. Victims of childhood abuse and neglect
. Children involved in foster care/juvenile justice system
. Runaway/homeless youth
. Native Americans/Native Hawaiians/Pacific Islanders
. Victims of violence
. Lesbian, Gay, Bisexual, Transgender and Questioning (LGBTQ) individuals
. Migrant workers
. Undocumented immigrants
. Racial and ethnic minorities
. People with disabilities
. People with low incomes
. People with history of substance abuse
. People exposed to intragenerational trauma
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° Healthcare staff shall recognize the signs of human trafficking (not all inclusive):

Emergency Department

Poor mental health or abnormal behavior:

Appears fearful, anxious, depressed, submissive, tense, nervous or paranoid
Avoids eye contact
Refuses to change into a gown and/or to cooperate with physical exam

Behavior or demeanor does not align with injury or complaint (e.g., acts like it
is "no big deal," even with concerning injuries)

Refuses treatment that does not take place during that visit (e.qg., refuses to
go to specialist)

Poor physical health:

Lack of healthcare
Appears malnourished and/or dehydrated
Signs of repeated exposure to harmful chemicals

Signs of physical and/or sexual abuse, physical restraint, confinement or
torture

Multiple or recurrent STIs and UTlIs

Other Signs:

Patient is not in control of identification (ID or passport)
Has few or no personal possessions

Patient is not allowed or able to speak for themselves (a third party may insist
on being present and/or interpreting)

Claims of just visiting
Unable to clarify address or where he/she is staying
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" Unsure of whereabouts and/or of what city he/she is in

u Loss of sense of time

" Inconsistencies in his/her story

" Tattoo(s), brand(s) or other marking(s)

n Exhibits unusually fearful or anxious behavior when law enforcement is

brought up
n The person is often in the company of someone to whom he or she defers or

someone who seems to be in control of the situation (e.g., where they go,
who they talk to)

° Healthcare staff shall respond appropriately when human trafficking is suspected:
. Remain nonjudgmental
. Do not confront traffickers
. Observe the body language and communication style of the patient and those who

accompany him/her

. Use plain language; try to use words the patient uses

. Try to interview and/or examine the patient privately at some point during the visit

. Ensure the patient is alone when you discuss sensitive issues

. Use an interpreter, if necessary

. Build a trusting rapport with the patient

. Document concern/suspicions in the medical record to ensure it is not overlooked if

the victim returns for care or assistance
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If a patient has disclosed that they have been trafficked, providers shall:

Follow organization policies for patients that are in immediate life-threatening danger

If the patient is a minor, follow mandatory state reporting laws and organization
policies for child abuse

Provide the patient with the National Human Trafficking Human Resources Center
(NHTRC) Hotline and resources:

= Phone: 888-373-7888 (available 24/7)
] TTY: 771
" Text: 233733

n Email: help@humantrafficking.org or nhtrc@polarisproject.org

n Website: https://humantraffickinghotline.orqg/

Provide the patient with local resources to help with suspected trafficking cases
n Many U.S. metropolitan areas have a Human Trafficking Task Force.
Include safety planning in discharge planning

Accurately document the patient's injuries and treatment in the patient's records

" Use patient quotes as often as possible in the medical record. Do not
paraphrase or summarize.

Obtain permission and consent from adult patients who have been trafficked before
disclosing any personal information about the patient to others, including service
providers

Contact/utilize the organization's social worker

Be aware of HIPAA in reporting suspected human trafficking
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ADDITIONAL RESOURCES:

National Human Trafficking Resource Center (NHTRC). (February 2016). What to Look for in a
Healthcare Setting. Retrieved from https://humantraffickinghotline.org/resources/what-look-

healthcare-setting
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